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Locklin Technical College
Certi�cation: CompTIA A+

Provide Tier 1 and Tier 2 technical support to faculty, staff, and students,

resolving hardware, software, and network connectivity issues.

Utilize ticketing systems to document, track, and resolve technical incidents,

ensuring strict adherence to Service Level Agreements (SLAs).

Assist in the deployment and imaging of workstations, managing user accounts

via Azure and Active Directory, and troubleshooting peripheral devices.

Collaborate with the cybersecurity team to identify and report potential security

risks observed during routine support tickets.

Managed daily operations for a high-volume retail location, including crew

scheduling, inventory control, and weekly product ordering.

Responsible for high-trust �nancial duties, including cash management, safe

audits, and bank deposits.

Resolved escalated customer complaints and maintained operational standards

for safety and compliance.

 Trained to rapidly assess chaotic situations and

execute standard operating procedures (SOPs) under extreme pressure.

 Developed critical thinking skills to prioritize tasks in high-stress

environments.

 Demonstrated ability to quickly learn technical equipment and

strict protocols.
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